
With over 7,500 students at 3 comprehensive high schools, the Information 
Systems Supervisor at Escondido Union High School District (EUHSD), 
Kasey Segraves, recognized they needed to do something in regards to 
their help desk. Although their former solution was free, it isolated them 
from all of their schools—each campus had its own help desk solution but 
the director didn’t have the ability to log into each site at once, manage 
help desk tickets, and communicate with staff. They were looking for 
something to help them consolidate everything into one system, allowing 
them to log into every school’s help desk system with one login.
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More than four years ago, EUHSD began to utilize 
GroupLink’s everything HelpDesk. With an easy to use 
interface, the EUHSD IT staff was able to easily train all 
system users and eliminate any headaches for new users by 
integrating with their directory and using existing usernames 
to log into the system.  

As a customizable solution, everything HelpDesk gives 
EUHSD IT staff the ability to improve communication 
between the IT staff and end users, configure the help 
desk system to best fit their needs, and modify the work 
order form to be simple to the end users, yet still collect all 
necessary details. 

EUHSD now has everything built into one solution allowing 
them to maintain scheduling on a regular basis. And, they 
have the ability to add a room number and location so that 
technicians can easily find the classroom that needs assisting 
with the work order.   

Additionally, as work orders are updated, the system 
automatically updates the person who requested the work 
order on the current status, keeping everyone in the loop at 
all times.

This is what we’ve  
      been looking for,  
     for a long time.

“
”–Kasey Segraves, EUHSD Information Systems Supervisor
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