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Submitters

My Referrals
This page allows referral recipients to manage the referrals they are involved with. 
Referrals can be filtered using the filter criteria on the left side of the page. Access to 
the Management Console is also available for managers.
IMPORTANT: The drop-down lists allow a user to filter for the selected attributes. 
Dates should be entered in the format of : MM/DD/YYYY. Dates can be selected by 
clicking on the  icon next to a date entry field.

Fields
Show Completed 
Referrals

If this box is checked, the list of referrals will include referrals that have been 
completed. If it is not checked, no completed referrals will be displayed. 

Referral Type Filter for a selected referral type. 

Referral Status Filter for a selected referral status. 

Role Filter for a selected role. This is the referral recipient's role in reference to the 
referral. A referral recipient can filter on referrals submitted by themselves, 
referrals they have submitted, or both.

Creation Date Filter on the referral creation date.
• Today -- Referrals submitted "today" will be displayed.
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• This Week -- Referrals submitted "this week" will be displayed.
• This Month -- Referrals submitted in the current month will be displayed.
• On -- Referrals submitted on a specified date will be displayed. Enter a 

date into the first text box.
• Before -- Referrals submitted before a specified date will be displayed, 

exclusive of the date specified. Enter a date into the first text box.
• After -- Referrals submitted after a specified date will be displayed, 

exclusive of the date specified. Enter a date into the first text box.
• Range -- Referrals submitted within a specified date range will be 

displayed, inclusive of dates specified. Enter dates into the first and 
second text boxes. 

Customer Filter events based on a specific eReferrals user. Only appears for referral 
recipients. 

Event Date Filter for the event date of users with referrals.
• Today -- Events for a date of "today" will be displayed.
• This Week -- Events for a date in "this week" will be displayed.
• This Month -- Events for a date in the current month will be displayed.
• On -- Events for a date on a specified date will be displayed. Enter a 
• date into the first text box.
• Before -- Events for a date before a specified date will be displayed, 

exclusive of the date specified. Enter a date into the first text box.
• After -- Events for a date after a specified date will be displayed, 

exclusive of the date specified. Enter a date into the first text box.
• Range -- Events for a date within a specified date range will be display, 

inclusive of dates specified. Enter dates into the first and second text 
boxes. 

• Only appears for referral recipients. 

Refresh Enter a number in seconds for the filter to refresh. Click the "Go" button to cause 
the filter to refresh automatically. 

Links
Logout Log out of the eReferrals application. You will be returned to the login page. 

Management 
Console

Opens the Management Console in a separate window. Only available for 
eReferrals Managers 
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Actions
Create New 
Referral

This will open a new window to allow the user to find/create an eReferrals user in 
order to submit a referral in their behalf. 

Show Referrals Click this button to apply the filter criteria selected below when creating a list of 
referrals. Clicking this also enables the "Go" button for automatic refreshing of the 
filter. If no filter criteria are selected, all referrals that have not been completed 
will be shown. 

Show Events Click this button to apply the filter criteria selected below when creating a list of 
events. Clicking this also enables the "Go" button for automatic refreshing of the 
filter. If no filter criteria are selected, all events will be shown. Only appears for 
referral recipients. 

Go Begins refreshing the most recently run filter with the given interval. 

Referral Lookup
This page displays the results of a customer lookup performed from the contact entry 
page. Selecting a contact here will fill out the contact entry page with the selected 
contact's information. This will allow a referral to be created in behalf of the selected 
contact.

Links
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Select 
Customer

Click this link to select this contact. Selecting a contact here will fill out the contact 
entry page with the selected contact's information. This will allow a referral to be 
created in behalf of the selected contact. 

Actions
Close Closes this window without selecting a contact. 
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Referral Entry
This form is used to collect contact information for users, as well as view all referrals 
associated with that user.

Fields
First Name The first name of the contact. Required.

Last Name The last name of the contact. Required. 

Phone There are four phone fields. Each phone field has a place for an area 
code and the rest of the phone number. The first phone field will 
allow you to enter up to 15 characters, including an extension. At 
least one phone number must be entered. Required. 

Best Time To Call The best time to reach the contact. This is intended to help facilitate 
communication between the referral recipient and the contact. 

Street This is the street address of the contact. 

City This is the city in which the contact is located. 

State This is the state in which the contact is located. 

Zip This is the ZIP code for the contact. 

Email This is the email address of the contact. All notifications sent to the 
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contact will be sent to this email address. If users use their email 
address to login to the system, this is the email address. Required. 

Company This is the name of the company the contact is affiliated with. 

Title The contact's title. 

Customer Status Indicates whether the contact is a new contact or an existing contact. 

Links

Referral Click this icon to open an existing referral for the contact.

Actions
Find Customer Click this button to search for an existing contact. The search will be 

based on the information that you have already filled out in the form. 
Two wildcards are available for you to use in your search. The '*' 
character will match anything. The '?' character will match any one 
character one time. Examples: If the 'Last Name' field has 'Jo*', it will 
match both 'Johnson' and 'Jordan' as well as any other last name 
beginning with 'Jo'. 

Clear Form This will clear the form, blanking out every field. This will allow you to 
enter a new contact, or use the 'Find Customer' button again. 

Save This will save the filled out information for the contact. 

Customer Notes View the ContactWise Histories for the contact. A new window will 
open listing all the ContactWise Histories that user has. 

Create Referral Click this button to submit a new referral. A new window will open, 
allowing you to enter the details of the problem, which will then be 
routed to the appropriate recipient. 

Close Closes the window. A message may pop up asking if you really want 
to close the window. Clicking 'Yes' will close the window, while 
clicking 'No' will not close the window.

Referral Creation
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Referral creation allows a new referral to be created and routed to the appropriate 
recipient. This starts the referral process.

Fields
Submitted By This is the name of the eReferrals user submitting the referral.

Email This is the email address of the eReferrals user submitting the referral. Please 
note that changing this email address does not change where the notifications 
will be sent. If this is the wrong email address, please update the user's 
record before creating a referral. 

Location This is the physical location of the contact. Choosing a "Location" will fill the 
"Referral Type" list with referral types available at the chosen location. 

Refer To This is who the referral notification will be sent to. If it has a name, but the 
name is grayed-out, it means that this referral will be routed to a dispatcher, 
who will then select the appropriate referral recipient. Otherwise, select the 
appropriate recipient from the list. 

Comments Provide a brief description of what the contact is interested in. 

Referral Date This is the date the referral is to be created. This date is filled in by the 
server. 

Other
Cancel This will close the window without saving any referral information. 
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Submit This will save the referral and send a notification to the person selected in the 
Refer To field. 

Handlers

Contact History
This page displays all the ContactWise histories for the contact. A history note can be 
added here as well.
IMPORTANT: This list can get very large. It may also include histories in RTF format 
which were saved in ContactWise. These documents are not readable here. It is 
recommended that the contact histories be accessed from within ContactWise. 

Fields
Subject This is the subject of the history note. It is similar to a subject in an 

email message. 

Body This is the body of the history note. This is where the content of the 
history note should be entered. 

Actions
Print Click this button to bring up the print dialog to print all the histories 

to a printer. 
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Cancel Click this button to close the form. 

Save Click this button to save the new history note to the database. This 
button will not be enabled without a subject. 

Referral List
This page displays referrals based on the filter criteria of the Referral Filter. 

Links
Id Click this column title to sort by referral ID. 

Customer Click this column title to sort by customer name. 

Created Click this column title to sort by referral creation date. 

Type Click this column title to sort by referral type. 

Status Click this column title to sort by referral status. 

Modified Click this column title to sort by the last modified date of the referral. 

Est. Comp. Date Click this column title to sort by the Estimated Completion Date of the 
referral.
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Dispatch Click this image to open a new window which allows you to select the 

appropriate recipient for this referral. 

View Click this image to open the referral in a new window. You will not be 
able to modify the status of the referral, but you will be able to add 
comments. 

Edit Click this image to open the referral in a new window. You will then 
be able to schedule phone calls and tasks and change the status of 
the referral. 

Placed Call
This page is for the logging of phone calls referral recipients place to the contact. The 
information entered is accessible from the main referral window.

Fields
Date This is the date that the phone call was placed. The date must be 

entered in the format of 'MM/DD/YYYY'. You can click the  image 
to the right to pick a date from a calendar. 

Time This is the time that the phone call began. It will default to the time 
the window was opened. The time needs to be in the form 'HH:MM 
AM/PM'. 
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Subject This is a brief description of the purpose of the phone call. It is 
similar in purpose as the subject of an email message. 

Note This is the detailed or summarized notes concerning the phone 
conversation. 

Actions
Date Picker Click this icon to open a calendar in a new window. The calendar will 

allow you to pick a date to place in the date field. 

Save Click this button to save the phone call history with the referral. This 
will also close the window once it is saved. 

Received Call
This page is for the logging of phone calls referral recipients receive from the 
contacts. The information entered is accessible from the main referral window.

Fields
Date This is the date that the phone call was received. The date must be 

entered in the format of 'MM/DD/YYYY'. You can click the  image 
to the right to pick a date from a calendar. 
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Time This is the time that the phone call began. It will default to the time 
the window was opened. The time needs to be in the form 'HH:MM 
AM/PM'. 

Subject This is a brief description of the purpose of the phone call. It is 
similar in purpose as the subject of an email message. 

Note This is the detailed or summarized notes concerning the phone 
conversation. 

Actions
Date Picker Click this icon to open a calendar in a new window. The calendar will 

allow you to pick a date to place in the date field. 

Save Click this button to save the phone call history with the referral. This 
will also close the window once it is saved. 

Referral
The referral page displays all relevant information concerning a referral. From here 
users can enter comments and review progress, dispatchers can assign the referral to 
a referral recipient, and recipients can update the referral as it progresses.

Fields
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Status This displays the current status of the referral. To change the status, 
select a different status and enter any comments concerning the 
status change in the box below. Once this is done, click "Update" to 
save your changes. Available for referral recipients and managers 
only. 

Subject This is the subject or a brief description of the update to the referral. 
When the status is being changed, this will become a read-only field 
with a default subject about the status change. Available for referral 
recipients and managers only. 

Body This is a verbose description of the update to the referral. This 
portion will be part of the email notification that is sent to the referral 
recipient. Available for referral recipients and managers only. 

Dollars Discussed This is the dollar amount that the referral recipient believes this 
referral will be worth . Available for referral recipients only. 

Dollars Closed This is the actual dollar amount that was associated with this referral 
when it was finished . Available for referral recipients only. 

Estimated Completion Date This is the estimated date that the referrals will be closed by. 
Available for referral recipients only. 

Type Indicates the referral type. Available for managers only. 

Assigned To This is who the referral is assigned to. To assign the referral to a 
different recipient, select a new recipient and click 'Update'. Available 
for managers only. 

Submitted By This is the person who submitted the referral. To change the owner 
of the referral, select a new person and click 'Update'. Available for 
managers only. 

Location Indicates which location this referral is associated with. Available for 
managers only. 

Referral Date This is when the referral was submitted. To change the submitted 
date, enter a new date in the format of 'MM/DD/YYYY' and click 
'Update'. Available for managers only. 

Modified Date This is when the status for the referral last changed. To change the 
modified date, enter a new date in the format of 'MM/DD/YYYY' and 
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click 'Update'. Available for managers only. 

Links

Receive a Phone Call Click this link to open a new window that allows you to record the 
details of a phone call from the contact. Available for referral 
recipients only. 

Place a Phone Call Click this link to open a new window that allows you to record the 
details of a phone call to the contact. Available for referral recipients 
only. 

Schedule an Appointment Click this link to open a new window that allows you to schedule an 
appointment with the contact in GroupWise or Outlook. Available for 
referral recipients only. 

Schedule a Task
Click this link to open a new window that allows you to schedule a 
task concerning the contact in GroupWise or Outlook. Available for 
referral recipients only. 

Actions
Modify Contact Click this button to open a new window displaying the contact's 

information.

Print Click this to print the referral along with the referral history. 

Cancel Click this button to close the window.

Assign Once a referral recipient has been selected, click this button to route 
the referral to the referral recipient. Available for dispatchers only. 

Update Click this to save the changes made or comments added to the 
referral. Notifications will be routed to the referral recipient. Available 
for referral recipients only. 

Close Click this button to close the window. This is the same as 'Cancel' for 
referral recipients and dispatchers. 

Event List
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This page displays events created by a referral recipient that are associated with their 
referrals.
IMPORTANT: The default display only shows referrals for "This Week".

Fields
Completed This checkbox is to be used in conjunction with the "Complete 

Checked Events" button. When an event is completed, check the box 
associated with that event, and then click the "Complete Checked 
Events" button. This will mark those events as completed. 

Action
Complete Checked Events This button is to be used in conjunction with the "Completed" 

checkbox. When you have marked events as completed by checking 
their respective checkboxes, click this button to mark those events as 
completed. 

Links

Edit Click this icon to open the referral associated with this event in a new 
window. You will then be able to schedule phone calls and tasks and 
change the status of the referral. 

Delete Click this icon to delete the associated event from the referral. Please 
note that this cannot be undone. 
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Schedule Appointment
This page is for scheduling appointments on the referral recipient's calendar in 
GroupWise or Outlook that concern the referral.

Fields
Start Date This is the date that the appointment will be scheduled. The date 

must be entered in the format of 'MM/DD/YYYY'. You can click the  
image to the right to pick a date from a calendar. 

Start Time This is the time that the appointment will begin. It will default to the 
time the window was opened, rounded to the nearest hour. The time 
needs to be in the form 'HH:MM AM/PM'. 

Duration This is the duration of the appointment. Changing the duration will 
calculate the end time based on the start time. 

End Time This is the time that the appointment will end. It will default to one 
hour after the start time. The time needs to be in the form 'HH:MM 
AM/PM'. 

Subject This is a brief description of the purpose of the appointment. It is 
similar in purpose as the subject of an email message. 

Place This is the location of the appointment. 

Note This is the detailed or summarized notes concerning the purpose of 
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the appointment. 

Actions
Date Picker Click this icon to open a calendar in a new window. The calendar will 

allow you to pick a date to place in the start date field. 

Post Click this button to schedule the appointment on your GroupWise or 
Outlook calendar. 

Schedule Task
This page is for scheduling tasks on the technician's calendar in GroupWise or Outlook 
that concern the referral.

Fields
Start Date This is the date that the task will be scheduled. The date must be 

entered in the format of 'MM/DD/YYYY'. You can click the  icon to 
the right to pick a date from a calendar. 

Due Date This is the date that the task must be finished. The date must be 
entered in the format of 'MM/DD/YYYY'. You can click the  icon to 
the right to pick a date from a calendar. 

Subject This is a brief description of the purpose of the task. It is similar in 
purpose as the subject of an email message. 
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Note This is the detailed or summarized notes concerning the purpose of 

the task. 

Actions
Date Picker Click this icon to open a calendar in a new window. The calendar will 

allow you to pick a date to place in the date field. 

Post Click this button to schedule the task on your GroupWise or Outlook 
calendar. 

Management System

Add Referral Recipient
This page provides a quick way to add a Referral Recipient.

Fields
Full Name Enter the full name of the Referral Recipient.

Email Address Enter the email address of the Referral Recipient.

Login Id Enter the login Id for the Referral Recipient.
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Actions
Clear Form This button clears all the fields on the form to allow the user to 

start over.

Cancel This button will cancel the action and close the form.

Add This button will take the information from the form and add a new 
Referral Recipient.

Referral Type
This page provides the ability to add a new referral type or edit an existing one.

Fields
Name Enter the name of the new referral type.

Category Select a category for this referral type. There are two options 
listed: 

• Branch - selecting this option will allow the referral submitter to 
select which referral recipient gets the referral.

• Corporate - selecting this option will send the referrals to a 
dispatcher.

Dispatcher The dispatcher field will be disabled when the selected category is 
Branch; however, it will allow selecting a dispatcher if the selected 
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category is Corporate. 

Actions
Cancel Cancels the action and closes the page.

Save Takes all the information on the page and creates a new referral 
type.

Add Referral Type Assignments
This page allows users to add referral type assignments to a Referral Recipient.

Fields
Location A list of currently configured locations.

Referral Type A list of currently configured referral types.

Actions
Assign Assigns the selected locations and referral types to the Referral 

Recipient.

Cancel Cancels the action, returns to the Referral Type Assignments page. 
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Edit Referral Type
This page provides the ability to edit a referral type.

Fields
Name Enter the name of the new referral type.

Category Select a category for this referral type. There are two options 
listed: 

• Branch - selecting this option will allow the referral submitter to 
select which referral recipient gets the referral.

• Corporate - selecting this option will send the referrals to a 
dispatcher.

Dispatcher The dispatcher field will be disabled when the selected category is 
Branch; however, it will allow selecting a dispatcher if the selected 
category is Corporate. 

Actions
Cancel Cancels the action and closes the page.

Save Takes all the information on the page and creates a new referral 
type.
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Referral Type Assignments
This page displays a list of locations and all the referral types currently associated 
with those locations. Additionally, Referral Recipients can be removed from referral 
types.

Fields
Referral Recipient Check Box These check boxes work in conjunction with the  icon. Once the 

delete button is clicked, all the checked assignments will be 
removed.

Actions
Clicking this icon will removed all the checked assignments.

Locations
This page displays the configured locations and provides means to add, modify and 
delete locations.
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Fields
Location Name text box This text box contains the name of a location. The name can be 

modified by editing the text and moving out of the text box. The 
user will then be prompted to save or discard the change.

Actions
Clicking this icon will open a dialog box for entering a new location 
name.

Clicking this icon will open a window for modifying referral type 
assignments of a location.

Clicking this icon will delete a location. This icon is only available to 
users with "All" rights.

Manage Rights
This page displays the configured management and administrative users and provides 
means to add, modify and delete those users.
IMPORTANT: When creating a new user the user can be assigned a certain level of 
rights.

• All -- The user can view all sections of the System Management Console. The user 
can add, modify and delete.
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• Manager -- The user cannot view the Manage Rights section of the System 

Management Console. The user can add and modify but not delete.
• User -- The user can only view the Referral Filter. The user cannot add, modify or 

delete.

Fields
User Name text box This text box contains the name of a user. The name can be 

modified by editing the text and moving out of the text box. The 
user will then be prompted to save or discard the change.

User Login ID text box This text box contains the login id of a user. The address can be 
modified by editing the text and moving out of the text box. The 
user will then be prompted to save or discard the change.

User Rights drop-down This drop-down shows the currently assigned rights of a user. New 
rights can be assigned by selecting an option from the drop-down. 
The user will then be prompted to save or discard the change.

Actions
Clicking this icon will open a dialog box for adding a new user.

Clicking this icon will delete a user. This icon is only available to 
users with "All" rights.

Management Console
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This page gives access to pages to display referrals and configure the eReferrals 
application. 

Fields
Page Selection drop-down This drop-down contains a list of available pages for referral display / 

filter and application configuration.
• Referral Filter -- Page to display and filter referrals.
• Locations -- Page for configuration of Locations. Available 

only for users with "All" or "Manager" rights.
• Referral Recipient -- Page for configuring Referral Recipients 

who will process referrals. Available only for users with "All" 
or "Manager" rights. 

• Referral Types -- Page for configuration of referral types. 
Available only for users with "All" or "Manager" rights.

• Security Access Rights -- Page for configuring users that will 
have rights to the different listed pages. Available only for 
users with "All" rights.

New Location
This page provides the means to add a new location.
IMPORTANT: Multiple locations with the same name can not be created.
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Fields
Name Enter the name of the new location.

Actions
Cancel Cancel the operation of adding a new location. Closes the window.

Add Adds the new location.

New User
This page provides the means to add a new user.
IMPORTANT: Multiple users with the same name and login can not be created.
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Fields
Full Name Enter the name of the new user.

Email address Enter the email address of the new user. 

Login Id Enter the login id of the new user. 

Access Rights Select the access rights of the new user. 
• All -- The user can view all sections of the System Management 

Console. The user can add, modify and delete.
• Manager -- The user cannot view the Manage Rights section of 

the System Management Console. The user can add and modify 
but not delete.

• User -- The user can only view the Referral Filter. The user can 
not add, modify or delete.

Actions
Clear Form This button clears the form of any entered information.

Cancel Cancels the operation of adding a new user and closes the window.

Add Adds the new user.

Referral List
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This page displays referrals based on the filter criteria of the Referral Filter.
IMPORTANT: The checkbox next to each listed ticket is for use with the actions 
listed at the top of the page. The actions are only available to users with "All" or 
"Manager" rights. 

Actions
Clicking this icon opens a print dialog.

Remove This button will prompt the user to delete all checked tickets. This 
button is only available to users with "All" rights.

Clear All This button will clear all checked boxes. This button is only available to 
users with "All" or "Manager" rights.

Check All This button will check all boxes. This button is only available to users 
with "All" or "Manager" rights.

Select Referral Recipient 
drop-down

Select a recipient to assign referrals to. Referrals must first be checked 
to enable this drop-down. This button is only available to users with 
"All" or "Manager" rights. 

Assign This button will assign checked tickets to the selected technician. This 
button is only available to users with "All" or "Manager" rights.

This icon will open a window to view the ticket.

This icon will open a window to modify the ticket. This icon is only 
available to users with "Manager" rights. 

This icon will delete the ticket. This icon is only available to users with 
"All" rights.

Referral Recipients
This page displays the configured referral recipients and provides means to add, 
modify and delete recipients.
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Fields
Referral Recipient Name text 
box

This text box contains the name of a Referral Recipient. The name 
can be modified by editing the text and moving out of the text box. 
The user will then be prompted to save or discard the change.

Referral Recipient Email text 
box

This text box contains the email address of a Referral Recipient. The 
address can be modified by editing the text and moving out of the 
text box. The user will then be prompted to save or discard the 
change.

Actions
Clicking this icon will open a dialog box for adding a new Referral 
Recipient.

Clicking this icon will open a window for adding or removing referral 
types that a Referral Recipient is assigned to.

Clicking this icon will delete a Referral Recipient. This icon is only 
available to users with "All" rights.

Referral Filter
The Referral Filter allows a user to generate a list of referrals.
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IMPORTANT: The checkbox next to each fields will cause the selected information to be displayed in 
the referral list, but will not filter on the selected field. The drop-down list allows the user to filter on 
the selected attribute. Dates should be entered in the format of : MM/DD/YYYY. Dates can be selected 
by clicking on the  icon next to a date entry field.

Fields
Location Display the referral's location, or filter on a selected Location. 

Referral Type Display the referral's type, or filter on a selected Referral Type.

Assigned To Display the referral recipient to whom a referral is assigned, or filter 
on a selected referral recipient.

Status Display the referral's status, or filter on a selected status. 

Modified Date Display the last modified date of a referral, or specify a date to filter 
on.

• Today -- Referrals modified "today" will be displayed.
• This Week -- Referrals modified "this week" will be 

displayed.
• This Month -- Referrals modified in the current month will 

be displayed.
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• On -- Referrals modified on a specified date will be displayed. 
Enter a date into the first text box.

• Before -- Referrals modified before a specified date will be 
displayed, exclusive of the date specified. Enter a date into 
the first text box.

• After -- Referrals modified after a specified date will be 
displayed, exclusive of the date specified. Enter a date into 
the first text box.

• Range -- Referrals modified within a specified date range will 
be display, inclusive of dates specified. Enter dates into the 
first and second text boxes. 

Submitted by Display who submitted a referral, or filter on a specific submitter. 

Referral Date Display the date a referral was submitted, or specify a date to filter 
on.

• Today -- Referrals submitted "today" will be displayed.
• This Week -- Referrals submitted "this week" will be 

displayed.
• This Month -- Referrals submitted in the current month will 

be displayed.
• On -- Referrals submitted on a specified date will be 

displayed. Enter a date into the first text box.
• Before -- Referrals submitted before a specified date will be 

displayed, exclusive of the date specified. Enter a date into 
the first text box.

• After -- Referrals submitted after a specified date will be 
displayed, exclusive of the date specified. Enter a date into 
the first text box.

• Range -- Referrals submitted within a specified date range 
will be displayed, inclusive of dates specified. Enter dates into 
the first and second text boxes. 

Est. Comp. Date Display the Estimated Completion Date, or specify a date to filter on.
• Today -- Referrals with an Estimated Completion Date of 

"today" will be displayed.
• This Week -- Referrals with an Estimated Completion Date 

of "this week" will be displayed.
• This Month -- Referrals with an Estimated Completion Date 

of in the current month will be displayed.
• On -- Referrals with an Estimated Completion Date on a 
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specified date will be displayed. Enter a date into the first 
text box.

• Before -- Referrals with an Estimated Completion Date 
before a specified date will be displayed, exclusive of the 
date specified. Enter a date into the first text box.

• After -- Referrals with an Estimated Completion Date after a 
specified date will be displayed, exclusive of the date 
specified. Enter a date into the first text box.

• Range -- Referrals with an Estimated Completion Date within 
a specified date range will be displayed, inclusive of dates 
specified. Enter dates into the first and second text boxes. 

Refresh Enter an amount of seconds which can be used to auto refresh the 
Referral List. 

Actions
Display referrals This button will cause a list of referrals to be displayed to the right of 

the referral filter. 

Clear Filter This button will clear the filter of any selected criteria. 

Refresh View Click the "Go" button to cause the list of referrals to be refreshed 
automatically.
Enter the delay for refresh into the text box.

Referral Types
This page displays the configured referral types and provides a means to add, modify 
and delete referral types.
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Fields
Referral Type Name text box This text box contains the name of a referral type. The name can 

be modified by editing the text and moving out of the text box. 
The user will then be prompted to save or discard the change.

Links
Clicking this icon will open a dialog box for entering a new referral 
type.

Clicking this icon will open a window which allows the user to edit 
the referral type.

Clicking this icon will delete the referral type. This icon is only 
available to users with "All" rights.

Referral Type Assignments
This page allows users to add and remove referral type assignments to a Referral 
Recipient.
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Fields
Referral Type Check Box These check boxes work in conjunction with the  icon. Once the 

delete button is clicked, all the checked assignments will be 
removed.

Actions
Clicking this icon will open a dialog box for adding a new referral 
type assignments.

Clicking this icon will delete all the checked assignments. This icon 
is only available to users with "All" rights.
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